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APPENDIX A – DUNELM SERVICES LIMITED

A1 Dunelm Services Limited

Dunelm, a Sheffi eld based company, is an Information & Communications Technology (ICT) 
Applied Research & Development consultancy organization with specialist expertise in data 
communications, e-learning technologies and service-oriented architecture.  Dunelm was 
incorporated in 1989 and is ISO 9001 registered.  For the past fi ve years Dunelm has had an 
annual turnover in the range of  £180k-£220k of which 70% is from international clients.  The 
consultancy skills and services offered are:

• Systems Development – consultancy, software engineering, planning, design, 
implementation, project and quality assurance management;

• Communications – data protocols, local area networks, spread spectrum systems, 
internetworking, network modelling, cable networks, network design and evaluation;

• Specifi cation development for on-line learning systems using IMS Global Learning 
Consortium, ADL (SCORM), Schools Interoperability Framework (SIF) and IEEE LTSC 
approaches;

• Exploitation of ICT to support regional regeneration: anywhere anytime learning, regional 
foundations, inward investment.

Key projects completed recently by Dunelm are:

• IMS GLC Specifi cation Development – working for IMS Global Learning Consortium, 
a global consortium developing specifi cations for on-line learning.  Responsible for the 
development of the underlying ‘IMS General Web Services’;

• Rotherham Connected Communities Project – this involved a feasibility study of using 
the Rotherham Grid for Learning Network to support a broader community-wide digital 
services infrastructure;

• Digital South Yorkshire (d-SY) Special Interest Group (SIG) Provision – this work 
entailed the delivery of a number of ‘business networking’ activities focused on the ICT 
vendors within the South Yorkshire sub-region;

• Technology Market Development Planning – advising several ICT-based SMEs on how 
they should exploit their technology globally.  Also advising them on how to establish 
appropriate software development processes and procedures;

• South Yorkshire E-learning Strategy – responsible for developing the e-learning strategy 
adopted by South Yorkshire.  This involved developing the ICT framework to support 
‘Anywhere, Anytime Learning’.

More information is available at: http://www.dunelm.com
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A2 Colin Smythe Resume

Personal Details

Contact Address: 34 Acorn Hill, Stannington, Sheffi eld, S6 6AW
   Tel/Fax: +(44)-114-2334009
   E-mail: colin@dunelm.com

Education:  1982–1985, PhD in Communications (University of Durham)
   1976–1979, BSc (Hons) in Applied Physics (University of Durham)

Affi liations:  Fellow of British Computer Society (1998) 
   Member IET (2006)
   Member IEEE (1991) and Member ACM (1992)
   Chartered Engineer (1998)
   Chartered IT Professional (2004)
   Associate Member of the Institute of Directors (2006)

Experience in IT: 29 years

Primary Skills

• E-learning specifi cations and standards     Eight years

• Networks consultancy (Data networking and internetworking)  Thirteen years

• Project management (inc. European projects)    Thirteen years 

• Proposal tendering and writing (inc. European projects)   Twenty-six years

• Computer systems implementation (inc. ‘C’)    Twenty-nine years

• IT training (Data networking and software engineering)   Fifteen years

Summary

Colin Smythe has extensive experience in the fi eld of IT, particularly data networking and 
e-learning.  He has successfully managed projects worth millions of pounds and has applied 
detailed technical knowledge in the fi elds of data networking, cable modems, spread spectrum 
communications and internetworking.  He has a wide range of experience in corporate and 
academic management, is a widely used supplier of IT training in the fi elds of networking, 
software engineering and e-learning.  He has excellent personal and communications skills 
and is well versed in working with a wide range of companies over long and short periods.

Colin has a degree in Applied Physics and was awarded a PhD for his work on spread 
spectrum local area networks; both degrees were from the University of Durham. During 
the past 25 years he has worked in both the academic and the industrial world. He has been 
a lecturer at the Universities of Durham and Surrey, worked for several years at Logica Ltd., 
was the founder systems consultancy Hyperion Systems Ltd., e-learning consultancy eLoki 
and network modelling consultancy Nettonics.  He has acted as independent consultant to 
many private and public organisations, and has also given numerous industrially oriented 
training courses on communications and software engineering.


